WATER SERVICE INTERRUPTION
CONTRACT WATERMAIN REPLACEMENT

Our Contractor Standard General Inc is currently working on our main
replacement program in your neighbourhood. As part of this work, it is necessary to
connect to the watermain servicing your residence.

For this work, your water service will be shut off from 9 AM to approximately
3 PM .on Friday 08/28/09

We regret this inconvenience, and will continue work until service can be restored. If for
some reason your water service needs to be shut off for a longer period of time, or we are
unable to do the work at this time: our contractor will notify you again.

Please draw enough water for your needs prior to the shut down, and turn off the power to
any equipment that could be damaged by a water supply loss (e.g. boilers for heating,
water-cooled computers, refrigeration systems and air conditioners).

After the work is completed, we will thoroughly flush the watermain and take water
samples to ensure the high quality of our water. To maintain the same water quality in your
home, we recommend you take the following steps after water service has been restored:

o Run water for five minutes through all your water taps, including basement and
outside taps.

e Wash tap aerators and screens in hot, soapy water, then disinfect them for ten
minutes in a solution of one part bleach to nine parts water.

o Disinfect any water filters in accordance with manufacturer's instructions.

QUESTIONS

OR CONCERNS [f you have any questions or concerns, please see the job foreman on
site, or phone the contractor, Standard General In¢c at

4038 255 1131 during working hours and at
403 212 4754 after hours and on weekends.

If you require further assistance, please phone Waterworks Inspections
at 268-5022 Monday through Friday from 8:00 am to 4:30 pm. After
hours and on weekends, please telephone 268-1155.



